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1 General Information 
1.1 Welcome

Thank you for using ZTE C220 cdma2000 1X Mobile Phone. 
To guarantee the mobile phone always in its best condition, please read this manual carefully and keep it for further use.

The C220 enables you to freely communicate with people anytime and anywhere. It features personalized MMI, 65536 colors display, beautiful polyphonic ring tones, super-cool caller icons, WAP browser, ring tones and images download, UNI-info, etc. which will offer a vivid and dramatic mobile experience to you.

C220 phone system has covered the cdma2000 1X technical specifications.

ZTE Corporation reserves the right to modify the technical specifications in this manual anytime without notice.
1.2 Security

· If your mobile phone is lost or stolen, please report to your service provider or proxy agencies (You need to provide the phone’s ESN number labeled on the back of the mobile phone. You can see the ESN number after removing the battery. Please keep the ESN number for future use.) to ban the use of your lost UIM card and phone, which will protect you from economic losses resulted from unauthorized use. 
· To protect your mobile phone from illegal use, please take the security measures as follows:

· Set PIN code of the UIM card.
· Set handset lock.

· Take it with you as you can.

· Set call restrictions.

1.3 Safety Warnings  

 To the owner

· Some electronic devices are susceptible to electromagnetic interference sent by mobile phone if inadequately shielded, such as electronic system of vehicles. Please consult the manufacturer of the device before using the phone if necessary.

· Operating of mobile phone may interfere with medical devices like hearing aids and pacemakers. Please always keep the mobile phone more than 20 centimeters away from such medical devices when the phone is turned on. Do not carry the mobile phone in the breast pocket. Turn the mobile phone off if necessary. Consult a physician or the manufacturer of the medical device before using the phone.
· Be aware of the usage limitation when using a mobile phone at places such as oil warehouses or chemical factories, where there are explosive gases or explosive products being processed, because even if your phone is in standby mode, it still transmits radio frequency (RF) energy. Therefore, turn off your phone if required.

· Do not extend the antenna or touch any exposed parts of the antenna during a call, otherwise it will affect the quality of calling and waste battery energy. If a damaged antenna comes into contact with your skin, a minor burn can result.
· Pay attention to traffic safety. Do not use your mobile phone while driving. Park before making or answering a call.

· Store the phone out of the reach of small children. The phone may cause injury if used as a toy.
Mobile phone
· Please use original accessories or accessories that are authorized by ZTE. Using any unauthorized accessories may affect your mobile phone’s performance, hurt your phone or even cause danger to your body and violate related national regulations about telecom terminals.

· If you want to clean your phone, please use clean fabric that is a bit wet or anti-static. Do not use harsh chemical cleaning solvents or strong detergents to clean it. Turn off your phone before you clean it.

· As your mobile phone can produce electromagnetic field, do not place it near magnetic items such as computer disks.
· Using the phone near electrical appliances such as TV, telephone, radio and personal computer can cause interference, which affects the function of the phone.

· Do not expose your mobile phone to direct sunlight or store it in hot areas. High temperatures can shorten the life of electronic devices.

· Prevent liquid from leaking into your phone.
· Do not drop, knock or harshly treat it. Rough handling can break internal circuit boards.
· Do not connect the phone with other unauthorized peripheral equipments.
· Do not attempt to disassemble the mobile phone and battery by yourself. Non-expert handling of the devices may damage them.
· Do not charge the mobile phone without battery.
Battery use

· Do not short-circuit the battery, as this can cause excessive heat to bring about fire.
· Do not store battery in hot areas or dispose of it in a fire.
· The battery can be recharged for hundreds of times, but it will eventually wear out. When the operating time (talk time and standby time) is noticeably shorter than normal, it is time to buy a new one.

· Never use any charger or battery damaged or worn out.

· Return the wear-out battery to the provider or put it in the appointed recycle place. Do not put it in familial rubbish.
Warning: If the battery is broken, keep away from the content. If it taints your skin, wash your skin with abundance fresh water and ask help from the doctor if necessary.

Safety and general use in vehicles

· Before making or answering a call, you should pay attention to the local laws about the use of wireless mobile phones and take them into account in practical use.
· Safety airbag, brake, speed control system and oil eject system shouldn’t be affected by wireless transmitting. If you do meet problems above, please contact your automobile provider.

· Please turn off your mobile phone when refueling your automobile, and the same to the place where duplex wireless equipments are banned. Don’t put your phone together with flammable or explosive items; inner spark may cause fire.

On the air
· Please turn off your mobile phone before the airplane takes off. In order to protect airplane’s communication system from interference, it is never allowed to use mobile phone when it is in flight. Using mobile phone before the plane taking off should get aircrew’s permission according to safety regulations.
2 Begin Application

2.1 Instruction of Keypad
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Clear Key
Erase character, when editing; cancel operation, return the menu of to superior hierarchical level.
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OK Key
Confirm the option
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Dialing Key

Calling and receiving calls; in the condition of standby, click the key to enter the list of dialed numbers, and re-click the key to re-call the latest number.
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End Key
Finish or reject calls; power on/power off; In some interface of menu, it returns to the condition of standby or menu of superior hierarchical level 
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 Up/Down/Left/Right Key（Scrolling Key）
Up/down Key is used to scroll the list of phone numbers or option of menu; adjust volume in conversation; in the condition of standby, press Up Key to set the Silence; Press Down Key to enter the menu of messages.

Left/Right Key is used to scroll cursor left and right; in the condition of standby, click Left Key to examine the Recent Calls, click Right Key to examine all the records in the Contacts; it is used as direction key in the condition of games.
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  0~9 Key
Input Character.
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 * Key，# Key
In different condition or function menu, they have different functions.

Notice：To “click” the key in this manual means to click the key and loose; To “press” the key means press the key with two seconds or more.

2.2 Instruction of Interface Icon
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：Signal Intensity;

[image: image12.bmp] ： New Message;

[image: image13.bmp] ：  Ringer Barring;
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[image: image15.bmp] ：  Roam Instruction;

[image: image16.bmp] ：  Start-up of Vibration Function;

[image: image17.bmp] ： New Voice Mail;
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 ： Indication of the power of the battery;

2.3 Technical Parameter 

Handset
Type
                           C220
Diameter（Width×Height×Thick） 43mm×83mm×22mm
（Not Including Antenna）

Weight                      <85g（Including Battery） 
Lithium Battery

    Continuous Standby Duration      About 80h～160h(Related to the condition of Network)

Continuous Conversation Duration    About 2h～4h(Related to the condition of Network)

Please refer to the real phone for the relative parameter about the battery and Charger. 
2.4 Battery

The attached lithium battery along with the phone can be used after Unpacking the package. For the first three times, please used up the power and charge it fully, then use it.
2.4.1 Disassembling and Installation of Battery
· Disassembling：①Press the spring latch of the back-cover down, then push down the back-cover of battery. When the spring latch is open and the cover of battery can not be pushed down, directing the back-cover up, the battery can be disassembled; ②Push forward from the end of the battery and raise up, then disassemble the battery. 

· Installation：①Encase the battery into battery slot, and it should be noted that the upper end should be firstly inserted;②Put the back-cover of the battery flatly upon the body of phone. After confirming that the card hook of the flank has been put into the slot, push the back-cover of the battery up and lock the spring latch. 
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2.4.2 Charge of the battery
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· Insert the connector of the charger into the bottom of the phone (notice: The side with arrow shall be upright, and then charger is plugged in.

· At that time, the instruction light in the external screen of phone is red indicating that it is in charging. Open the flip, the power instruction symbol in the upper right in the phone’s screen will cyclically flop. When it is power off in charging, it will indicate the charging icon. If the phone is over-used in the condition of power shortage, it is possible that the charging instruction symbol will not appear in the screen immediately after the beginning of charging.  

· When the instruction light in the external screen of phone turns green, the power instruction symbol in the host screen indicates full and does not flop which shows the completion of the charge. The whole process of charging usually needs 2～3 hours. In the process of charging, the battery, phone and charger will become hot within measure which is normal phenomenon.

· After the completion of charging, disconnect charger from phone and the socket of alternating current.

Notice：

· When it is in charge, please place the phone in the environment where it has normal temperature and good ventilation. It is recommended that the temperature of inner environment where it is in charge shall be ＋5℃～＋40℃. Please ensure to use the charger offered by the manufacturer. Using unauthorized charge may cause danger and violate the authorization of the phone and the guarantee article. 

· When the phone automatically turns off or indicates the alarm information of power shortage, please charge the battery in time.

· The duration time of the standby and conversation of the phone offered by manufacturer is based on ideal working environment. In practice, the working time of battery changes with the network condition, working environment and application methods.
2.5 Connect Network

2.5.1 UIM Card

Before using the phone, please insert effective UIM (Subscriber Identity Module) card into the phone. 

All the information related to the network connection is recorded in the metal plane area of UIM card together with the information you stored in your Contacts in the UIM card. The UIM card can be inserted into any CDMA phone to use (new phone automatically reads UIM card).
Please do not touch the metal plane area of the card to avoid the missing and damaging of the information in the card and please put UIM card in the place far away from electricity and magnetism.
Warning：Please turn off the phone before taking out UIM card. It is prohibited to insert or taking out UIM card in the condition of connecting with external power. 

2.5.2 Insertion and extraction of UIM card

· Turn off the phone; take off the battery and other external power.

· Insert UIM card into UIM card holder.

· Before taking out UIM card, please turn off the phone. 
2.5.3 Turn on/off Phone

Please press End Key to turn on/off the phone.
After turning on the phone, it will automatically check whether the UIM card is inserted or it is usable or not, and then the indication screen will appear following prompt in sequence:

Input Pin Code——If the pin code of UIM card is set.                
Search——Search appropriate connecting network.
2.5.4 Unlock of UIM Card

To set PIN code (personal identification number) can avoid the illegal usage of UIM card.

The methods of unlocking UIM card are: input password, press OK Key to finish. If inputting wrong password three times continuously, UIM card will be locked by network and phone will inquire the PIN code.

Notice： Your network supplier will design a standard Pin code (four to eight digits) for your UIM card. You should change your personal password as soon as possible.

2.5.5 Connected to Network

After UIM card is unlocked successfully, phone will automatically search the usable network.

After finding network, phone will enter the condition of standby, besides dialing, receiving calls, you can also do:

· Click OK Key to enter menu.

· Press Up Key to set Silence.

· Click Down Key to enter menu of messages.

· Click Left Key to enter the menu of Recent Calls.

· Click Right Key to examine all the records of Contacts.

3 Basic Operation

3.1 Dialing Call

Please ensure that you are in the place where the signal can be received. Examine the [image: image21.png]Tl



 symbol in the host screen. The more the indication bars, the stronger the intensity of receiving signal is. If there is no bar, please move to the place where the intensity of receiving signal is better. Sometimes, you only need to change the direction. 
· Dialing National Call: use digit key to input phone number (please add to dial area code, it does not needs to add area code when dialing local number in some area), click Dialing Key to call. After the finish of conversation, click End Key to hang up the phone.
· Dialing Fixed Extension:

Methods：Firstly get through the telephone exchange, and then dial extension.

· Dialing International Call: Input the prefix “00” of international toll call, input the would-be dialed country code and complete phone number, and then click Dialing Key to call. 

· Dialing the call in the list of Recent Calls：Normally, the numbers you dialed or received are all stored in your phone. The numbers are divided as Calls Dialed, Calls Received, and Calls Missed. If the Recent Calls are stored fully, the oldest number will be automatically erased when new record is coming
Carry on following operation to examine list：

· In the condition of standby, click Left Key to select examination.
· All the number appeared in the list can be dialed directly through clicking Dialing Key.

3.2 Receiving Calls

When the call is incoming in the condition of standby, phone will offer corresponding Ringer or vibration to prompt according to subscriber’s setting. Meanwhile, the colorful light in external screen will also twinkle to prompt. Usually, the incoming call’s number will indicate in the screen. If the number has been stored in your Contacts, it will indicate the name of caller.
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  to receive the call.
• Click  [image: image23.jpg]


  to finish the conversation and the host screen will temporarily indicate conversation duration. 

3.2.1 Set Any Key Answer

1.Select Menu→ Setting→ Accessories→ Any Key Answer 

2.Select On，and click OK Key.

    When there is incoming call, clicking any key can receive the call, except for the Hook-up Key.

3.2.2 Incoming Call Silence

    • When the call is incoming, click OK Key to select Silence to stop the Ringer.

    • This operation will only Silence the current incoming call. The next incoming call will normally ring.

3.2.3 Silence in Conversation

   In conversation, you can click OK Key to set Mic Silence in order to let the other conversational party temporally not hear your voice; Re-click OK Key to Set as Normal Conversation.
3.2.4 Adjust the Volume in Conversation

    When it is in conversation, click Up/Down Key to adjust volume of headphones.

3.2.5 Operation Menu In Conversation

In conversation, you can operation menu such as Contacts, and you are not necessary to worry that the phone will hang up. 
When it is in conversation, click Right Key, and then Click OK Key to Select Menu to enter.
3.3 Dealing Missed Calls

When there are missed calls, if the function of alert is set, the colorful light in the external screen of phone will twinkle once every other one minute until it is confirmed; Open the flip, the screen indicates “× Missed Calls”. “×” means the numbers of missed calls.
• Click OK Key to select Confirm and Clear Screen, and then return to the condition of standby.

• Click Right Key→ OK Key to select the number of incoming call to enter the list of missed calls. 

3.4 Structure and Application of Functional Menu

· Function of Scrolling search: In the condition of standby, click OK Key to enter functional main menu, click Up/Down/Left/Right Key to select.
· In the functional menu, click Up/Down Key or Left/Right Key to select option according to the prompt in the screen; Click OK Key or End Key to select or Exit certain menu option.

The main menu of phone is mainly divided into following functional option: Contacts, Messages, Recent Calls, Setting, Extra, and UTK. Please refer to the latter part of this manual for the detailed content.

4 Contacts
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4.1 Find Records

You can Find records in the Contacts in terms of names or you can click digit key to place in the record which is close to the first letter of your wanted name. 
1. Select Menu→Contacts→Find
2. Input would-be-searched name or family name; click OK Key to select Find.
3. Indicate the record corresponding to name or several records corresponding to family name.

Select record; click OK Key to examine information such the number.

Click option, Adding, Editing Name, Selecting Group, and Deleting Records can be operated.
4.2 Examine Records

1. Select Menu→ Contacts

2. Select following option, you can examine the corresponding records information.

－View All：All records in phone and UIM card
－UIM Card Records： All records in UIM Card.

－Personal： All records in personal group.
－Business： All records in the business group
When there is no storage record in Contacts, it will indicate “No record”. If records are stored, it will indicate the list of records.
4.3 Add New 

    Store to Phone:

1. Select Menu→ Contacts→ Add New

2. Select would-be added information: number, E-mail, address, homepage 

3. After inputting corresponding information, click OK Key twice to select next page, input the name of the contacts. Please refer to “10 Character Input” learning how to input character.
4. After the completion of inputting, select Next Page.
5. Scroll to the just-added information（such as phone number），and Click OK Key. Further operation can be executed（Such as Type of Number, edit, erase, store to UIM card, add to speed-dialing number）.
6. Scroll to option and Click OK Key
- Add：Add new stored information. 

- Edit Name：Edit name of the contacts.
- Select Group：Divide records into personal group and business group
- Erase Records：Erase new record
    Store to UIM Card:

1. Select Menu→ Contacts→ Newly Added UIM Card Record
2. After input phone number, click OK Key twice to select next page and input name of the contacts. Please refer to “10 character input” learning how to input character.
3. After completion of inputting, select Next Page.
4. Scroll to newly added information and click OK Key. Further operation can be executed such as edit, adding to Speed Dial List, save to phone.

5. Scroll to option, click OK Key.
- Edit Name： Edit name of the contacts.
- Erase Records：Erase New Records

Save phone number in the condition of standby:

In the condition of standby, input phone number, click Left, right key to select store to Contacts, store to existed records and store to UIM Card, and then click OK Key to execute next operation.

4.4 Erase Records
4.4.1 Erase one piece of record 

1.Select Menu→ Contacts.
2. Select View Allor Search to look for the would-be erased record.
3. Scroll to the would-be erased record and click OK Key.
4. Select Option.
5. Select Erase Record and Click OK Key. “Erase Record?” will indicate in the screen. 
6. Click OK Key to select YES.
4.4.2 Erase All Contacts
You can erase all the records in the Contacts.
1.Select Menu→ Setting→ Security.
2. Input your Pin Code and click OK Key.
3. Scroll to erase all records? and click OK Key. 
4. The screen will indicate the information “erase all Contacts?” 

5. Select Yes to erase all information or select No to cancel.
4.5 Edit Name of the Contacts

1. Select Menu→ Contacts
2. Select View Allor Find to look for the would-be edited record.
3. Scroll to the would-be edited record and click OK Key.
4. Select Option.
5. Select Edit Name and click OK Key.
6. Press End Key to erase current names.
7. After inputting new name, select save. “Saving Record…” will appear in the screen.

4.6 Edit Phone Number
1. Select Menu→ Contacts.
2. Select View Allor Find to look for would-be edited record.
3. Select would-be edited record and click OK Key.
4. Click Down Key to select would-be edited phone number and click OK Key.
5. Select edit and click OK Key.
6. According to the prompt to operate, click End Key to clear one digit and click Digit Key to input new number.
7. After the completion of operation, click OK Key twice and select Save. “Saving Number…” will appear in the screen.
4.7 Select Group
You can divide the stored phone number records into personal and business group.
1. Select Menu→ Contacts.
2. Select View Allor Find to look for would-be edited record.

3. Select would-be edited record and click OK Key.
4. Click OK Key to select option.
5. Select Select Group and Click OK Key.
6. Select personal group or business group and click OK Key. “Save Record…” will appear in the screen.
4.8 Set the type of phone number of the contacts in the records
1. Select Menu→Contacts.
2. Select View All or Find to look for the would-be edited record.
3. Select would-be edited contacts and click OK Key.
4. Click Down Key to select would-be edited phone number and click OK Key.
5. Select the type of the number and click OK Key.
6. Select the type of phone number: office, home, mobile phone, beeper or others and click OK Key.
4.9 Enter the shortcut way of Contacts
In the screen of host screen, click right key to examine All Contacts  to examine list and select your would-be dialed record, and then click Send Key to dial.
4.10 Examine Storage Condition

Select Menu→ Contacts→ Memory  Status， System indicates the amount of the stored records and the storable capacity in the Contacts. Take Mobile phone as example: 8/200, UIM Card: 4/150, indicating that there have been eight entries of records stored in the mobile phone with the maximum is 200 entries, and there have been four entries of records in the UIM Card with the maximum of 150 entries. Please consult with service supplier for storage capacity of UIM card.
4.11 Set Speed Dial list

   Speed Dial list can make you quickly dial existed number through inputting the dialing location（2～99）composed by one or two-digit numbers.
1.Select Menu→ Contacts
2. Select View All or Find to look for the record which you want to add Speed Dial Number to.
3. Select would-be set contacts and click OK Key.
4. Click Down Key to select would-be set phone number and click OK Key.
5. Scroll to select Add to Speed Dial List and click OK Key.
6. Select a vacant Speed Dial List location and distribute it to the number.
7. Click OK Key. “Store to record…”will appear in the screen.

4.12 Enquire and Use Speed Dial List
Enquire：

Select Menu→ Contacts→ Speed Dial List, indicate all Speed Dial  list. 

Dial：

Way 1：In the host screen, input one or two-digit speed-dial number and click Send Key.

Way 2： Press corresponding digit key to directly dial. When the Speed Dial Number is one-digit, directly press the digit key. When the Speed Dial Number is two-digit, press former firstly and meanwhile press the latter one.For example: the Speed Dial Number is 18, click 1 firstly, and then press 8, thus it can directly dial.

5 Messages

This chapter intrudes you how to send, receive and erase the messages in your mobile phone.
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Notice：The function and menu introduced in this chapter may differ because the different service your area offers. Please consult with your service supplier for more detailed information.
5.1 Send a piece of New Message
Please consult with your service supplier to confirm the function of sending character message they offer. You can only send message to the mobile phone which can receive character message.
1.Select Menu→ Message→ Create Message.
2. Input Phone Number
- Or -

Select phone number from Contacts: in the screen of number input, click OK Key, and use Left, Right Key to scroll to Contacts, and then click OK Key, select the phone number you want to send message to and click OK Key.
3. Select Continue to input message. Please refer to “10 character input” for knowing how to input character

4. After completion of inputting message, message priority can be select. If do not select, the default priority is common.
4. Select Continue→Send, and click OK Key to send.
5.2 Send Templates Message
Your CDMA digit mobile phone can store a group of messages in common use such as “Call me”, “Can I call you?” 
1.Select Menu→ Messages→ Templates
2. Scroll messages list and click OK Key.
3. Input phone number by hand or select in the list of Contacts, and click OK Key to continue.
4. When prompt appears, content of message can be edited.

5. Click OK Key to select Continue.
6. Select Send or Save. If you select save, the message will be stored in the OutBox.
5.3 Receive incoming call when editing message
• If you do not want to receive the incoming call, click Hang-up Key.
• If you want to receive incoming call, click Dial Key. The message you are editing will be stored to OutBox. After the completion of receiving call, you can find the message from OutBox and continue to edit and send it.
5.4 Read Message

When receiving message, the mobile phone will prompt you by vibration or Ringer, and meanwhile the colorful light in the external screen of the phone will twinkle to prompt. Open the flip, screen will indicate “message!” and you can click OK Key to examine. The new message will be automatically stored to mobile phone. When the capacity of message is full, there will be character indication in the screen, please erase old messages as soon as possible to leave space to receive new messages.

1.Select Menu→ Messages→ InBox（UIM Card can also be selected to examine the messages stored in the UIM Card）. 

2. Scroll to the message you want to read.
3. Click OK Key to open and read message. Screen will automatically scroll page by page. You can also click Up, Down Key to scroll.

4. After reading, click Left, Right Key to select:

－Next： Examine the next piece of message.

－Erase：Erase this piece of message.

－Forward： Transfer the message to other receivers. 

－Reply： Reply message to senders

－Sender：Call back or reply message to sender or save sender’s number.

－Move to UIM Card：Store this piece of message to UIM Card.

5.5 Examine OutBox
As long s sent message has been stored in OutBox, you can examine its condition.

1.Select Menu→ Message→ OutBox.
2. Scroll Message List.
3. Click OK Key to read message. At that time, you can erase, send, forward and edit this piece of message.
5.6 Erase Messages
It is better to erase all the old messages because to save message will take up mobile phone’s EMS memory. You can select to erase messages when sending or reading messages; erase messages piece by piece or all from InBox, OutBOX and UIM Card.
5.6.1 Erase a piece of message
1. Select Menu→ Messages。
2. Select messages storage location: InBox, OutBox or UIM Card.
3. Click Up/down key to select to-be-erased messages.
4. Select Erase to erase messages. “Erase this message?” will appear.
5. Select Yes，erase this message.
5.6.2 Erase All Messages
1.Select Menu→ Messages→ Erase Messages.
2. Select an option from list:

- Return：Return to previous screen.
- All InBox： Erase all messages in InBox. If deletion is selected, the prompt of “Erase entire InBox Messages?” will appear. Select Yes, to erase.
- Entire OutBox： Erase all messages in OutBox. If deletion is selected, the prompt of “Erase entire OutBox Messages?” will appear. Select Yes to erase.

- Entire UIM Card： Erase all messages stored in UIM Card. If erase is selected, the prompt of “erase all messages in UIM Card” will appear. Select Yes to erase.

- Old InBox： Erase all the read messages in Inbox. If deletion is selected, the prompt of “erase all messages in old InBox?” will appear. Select Yes to erase.
5.7 Read Voice Mail

Before using voice mail box, please consult with network supplier to confirm that the function of voice mail box has been open. And then use the function of call diversion to forward the incoming call to voice mail. After the successful setting, network will automatically transfer incoming call to your voice mail box according to your requirement.

If you got new voice message, system will automatically send a piece of message to your mobile phone. Read the message and then dial voice mail box number to listen to your leave word according to the guide of the message.
To read your voice mail, please press[image: image26.jpg]


 to dial set voice mail box number.
Notice：The function needs network support.
5.8 Setting of Mail Box

5.8.1 Change default number of voice mail box

1. Select Menu→ Messages→ Setting of Mail Box→ Number of voice mail box.
2. If the voice mail box was not set number, please click OK Key to select Yes. And then add directly. 

3. If it has number, select edit and click OK Key. 

4. After inputting voice mail number, click OK Key twice to confirm.
Notice：Please consult with your network operator for the number of voice mail box.
5.8.2 Setting of Message Alert type
You can select the alert type when new message is coming.
1.Select Menu→ Messages→Setting of Mail box→ Message alert type.
2. Select an option from list:
- No： No Prompt.
- Vibration Once： Mobile phone jiggles once.
- Vibration and Alert：Mobile jiggles, and jiggles once every other one minute. The colorful light twinkles in external screen until the confirmation of the message. 
- Ding Once：Mobile Phone dings once.
- Ding and Alert：Mobile phone dings once every other one minute. The colorful light in the external screen twinkles once until the confirmation of the messages. 
3. Click OK Key.

Notice：If the setting of Silence option in setting menu is vibration or Silence, it follows the menu of setting.
5.8.3 Automatically erase old InBox
When EMS Memory is not enough, this setting can be used to automatically erase read messages.
1. Select Menu→ Message→ Setting of Mail Box→ Automatically Erase Old InBox.
2. Select Startup and click OK Key.

6 Recent Calls
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6.1 Examine Recent Calls
Information of Missed Calls, Dialed Calls and Received Calls including the name, phone number of the caller and the conversation time and duration is stored in the Recent Calls.
1. Select Menu→ Recent Calls.
2. Select Missed Calls, Received Calls or Dialed Calls. 

3. Click OK Key.
4. Select one entry of the records and click OK Key.
5. Select from the list of option:
- Calling Information：Indicate number and conversation duration.
- Erase Number：Erase the number from the list of Recent Calls.
- Send Message：Send message to the number.
- Store to Recent Calls：Save the number in mobile phone’s Recent Calls.
- Store to existed records：Add this number to the existed record in the Contacts.
- Store to UIM Card： Save this number to UIM Card.

If the UIM Card does not support the function of Incoming Call Indication, you can only see part of the above-mentioned options.

6.2 Erase Recent Calls List
You can erase all the Recent Calls in the menu of Recent Calls.
1. Select Menu→ Setting→ Security.
2. Input PIN Code and click OK Key.
3. Select Erase all Recent Calls? . The screen indicates “erase all Recent Calls?”

4. Select Yes to erase all.

7 Setting

In the main menu, select to enter option of setting.
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Your mobile phone can set different performance to satisfy your requirement. They includes: Silence, Supp.service, sound, display, alert, call duration, Security, accessory.
7.1 Silence

    Select Menu→Setting→ Silence，Set the alert type of mobile phone. There are three options:
－Normal：Not influent all kinds of alert type set by yourself.

－Vibration Only：No Ringer but Vibration and back-light.

－Lights only：No Ringer and jiggle but back-light. 

7.2 Supp. Service

When network supports Supp. service, you can set mobile phone according to requirement.

Notice：This function needs network support. Please consult with network operator to get through corresponding additional service. 

7.2.1 Call Waiting

The service of call waiting is to receive or dial the second call but keep the first call and the two calls can be shifted when you are in the conversation with one. Call Waiting can make you not miss call when you are in the conversation and realize the function of three-party alternative conversation.

· Setting：

Select Menu→Setting→Addition Service→Call Waiting→On.
· Cancel：

Select Menu→Setting→Additional service→Call Waiting→Shut

· Use：

When you are in conversation with A, at this time, if B calls you, you will hear the discontinuous waiting prompt tone of “toot…”. Meanwhile, the screen of phone will indicate the number of B which shows that you are having second incoming call and waiting to receive. You can click send key to get through the second call with B, and A is kept as well as the keeping tone of “toot…” can be heard. In the process of call waiting and kept, you can click send key repeatedly to realize the alternative conversation between A and B.

Notice：This function needs network support. Please contact with your network operator to get through the service. 

7.2.2 Call Forwarding
The service of call Forwarding allows you to transfer the incoming call to you designated phone number in the pre-designated condition. After taking corresponding operation, phone will automatically dial network to set.
Please contact with your network operator to get through this service.

Select Menu→ Setting→ Additional Service→ Call Forwarding，to enter menu of call Forwarding.
1. Set Call Forwarding Number

Select Set Number and click OK Key. Input the destination number which the phone will transfer to. If you are going to transfer incoming call to 12345678, input: 12345678, click OK Key twice and confirm, and then return to menu.
2. Set types of Call Forwarding
Select Call Forwarding type and click OK Key.
－ALL（No confine to divert）： All can be diverted without any conditions.
－Busy（Divert when busy）：When the mobile phone is busy, divert.
－No Answer（Divert when no reply）：When there is no reply, divert. 

－Default（Divert when unreachable）：When the phone is unreachable, divert. It confirms by operator. 

If the number has been set, directly click OK Key to select On. If the number has not been set, after clicking OK Key and select On, input destination number, click OK Key twice, and then click OK Key to select On.
3. Cancel Call Forwarding
Select the type of Call Forwarding and click OK Key. Click Left, right Key to select shut and click OK Key to confirm. 

4. Cancel all Call Forwarding
Select Cancel All and click OK Key. Click Left, Right Key to select Yes or No and click OK Key to confirm.

7.3 Sound

7.3.1 Volume

You can adjust the volume of Ringer, earpiece and key beep.

1.Select Menu→Setting→Sound→Volume.
2.Select Ringer（When earpiece is inserted, it is earpiece Ringer）、earpiece or Key Beep.
3. Click UP, DOWN Key or Left, Right Key to adjust volume.

4. Click OK Key to save setting value.

7.3.2 Alert Type

You can select the alert type when receiving incoming call.

1. Select Menu→Setting→Sound→ Alert type。

2. Select an option from the list：

－Off： Set mobile phone as Silence and only open the back-light to prompt the call incoming.

－Ringer： Set Mobile phone as Ringer to prompt the call incoming.

－Vibration： Set mobile phone as vibration to prompt the call incoming.

－Vibration + Ringer：Set mobile phone as ten-minute vibration, then continuous Ringer to prompt the call incoming. 
Notice：If the Silence option of setting menu is set as vibration or Silence, it follows the setting of Silence option of setting menu.
7.3.3 Ringer of Incoming Call

C220 mobile phone offers various Ringers of incoming call for your selection. 

1. Select Menu→ Setting→Sound→ Ringer of Incoming Call


2. Click Up, Down Key to scroll list selection and click OK Key to select.

7.3.4 Key beep

Key beep is the sound uttering when click keys. You can set whether to utter sound or not.
1. Select Menu→ Setting→ Sound→ Key beep.
2. Select an option:
－On： Utter sound when clicking keys.
－Off： Not utter sound when clicking keys.
7.3.5 Key Tone Length

You can change the tone length mobile phone utters when clicking keys.

1. Select Menu→ Setting→ Sound→ Key Tone Length.
2. Select an Option：
－Normal： Utter short but fixed- length DTMF tone.
－Long：Utter longer DTMF tone.
7.3.6  SMSRinger 

C220 Mobile Phone has various Ringers of message you’re your selection. 

1. Select Menu→ Setting→Sound→SMSRinger.


2. Click Up/Down Key to scroll list to select and click OK Key to Select.

7.3.7 ClockRinger 

C220 Mobile Phone has various Ringers of alarm for your selection. 

1. Select Menu→ Setting→Sound→ ClockRinger.


2. Click Up/Down Key to scroll list to select and click OK Key to select.

7.4 Display
7.4.1 Select Wall paper
You can select different wallpaper as background of standby.

1.Select Menu→ Setting→ Display→Wall paper
2. Click Up/Down Key to scroll to select your wanted wallpaper and click OK Key.
7.4.2 Adjust contrast of Display
1. Select Menu→ Display→ Contrast
2. Click Up/Down Key or Left/Right key to adjust the contrast.
3. Click OK Key.
7.4.3 Adjust Brightness of Display
1. Select Menu→ Display→ Brightness.
2. Click Up/Down Key or Left/Right key to adjust the brightness.
3. Click OK Key.
7.4.4 Select different time format
1. Select Menu→ Setting→ Display→ Time Format。
2. Select am/pm or 24 hours.
3. Click OK Key.
7.4.5 Change Banner
Banner is your mobile phone’s personal label which shows in the upper of time and date in the main screen.
1.Select Menu→ Setting→ Display→ Banner.
2. Click OK Key and select Edit.
3. Click End key to clear character.
4. Input new character.
5. Click OK Key twice in order to select save.
7.4.6 Select Different Languages
Your mobile phone support Chinese and English.
1. Select Menu→ Setting→ Display →language。
2. Scroll to select Chinese and English.
3. Click OK Key.
7.4.7 Set Backlighting

When you are in the conversation or clicking keys, the screen will light. You can change the time and way of the background light lights.
1. Select Menu→ Setting→ Display →Backlighting.
2. Select an option from the list:
－Off：Close backlight.
－10 seconds：After the last clicking keys, the backlight will kept lightening 10 seconds.
－30 Seconds：After the last clicking keys, the backlight will kept lightening 30 seconds.
－10 Seconds in Calling：After the last clicking keys, the backlight will kept lightening 10 seconds in conversation. 

－30 Seconds in Calling：After the last clicking keys, the backlight will kept lightening 30 seconds in conversation.

3. Click OK Key to confirm your selection.
Notice：In the period of conversation, back-light lightens will consume the power quickly and reduce the time of conversation and standby.
7.5 Alert

You can select On or Off the alert.
1.Select Menu→ Setting→ Alert.
2. Select an option from the list and click OK Key. If wanting to open, select On.
－Missed Calls： When there are missed calls, alert.
－Roaming： When the condition of roam is modified, alert.
－Service：When enter or leave service area, alert.
－Minute Alert：In conversation, alert you ten minute in advance when reaching each minute.
If you want to close these alerts, select option and then select Off.
7.6 Call Timers

Your phone can record the conversation time of dialing and receiving call.
1. Select Menu→ Setting→ Call Timers.
2. Select an option from the list and click OK Key.

－Outgoing Calls：Indicate the conversation time of all dialed call. The timer can be reset. 

－Incoming Calls：Indicate the conversation time of all received call. The timer can be reset. 

－All Calls：Indicate the conversation time of all dialed and received call. The timer can not be reset. 

3. If wanting to clear data, select to reset.
7.7 Security Setting

This chapter introduces phone’s security and all functions how to prevent others to acquire your phone’s personal information. Please input right PIN code to enter this menu.
Notice：If contentiously inputting wrong PIN code, UIM Card will be blocked. At this time, it needs PUK code to unblock. PIN code and PUK Code may be offered to you with the UIM Card together. If it is not, please contact with network operator. Usually, the original PIN code is 1234, please change it to your own set password as soon as possible.
7.7.1 Modify PIN Code
1.Select Menu→ Setting→Security
2. Input your PIN Code and click OK Key.
3. Scroll to PIN Code Change and click OK Key.
4. Input new PIN Code and click OK Key. The confirmation information of “password modification” appears.

7.7.2 Set PIN Lock
1.Select Menu→ Setting→ Security
2. Input your PIN Code and click OK Key.
3. Select PIN Lock.
4. Select On or Off.

Notice： After setting PIN Lock as Open and re-start the mobile phone, it is only to input correct PIN code that it can be normally used. Otherwise, mobile phone only can be used to emergency call.
7.7.3 Erase All Recent Calls
You can erase all Recent Calls.
1.Select Menu→ Setting→ Security.
2. Input your PIN Code and click OK Key.
3. Scroll to “Erase all Recent Calls?” and click OK Key.
4. Screen indicates information of “erase all Recent Calls?”
5. Select Yes, erase all Recent Calls. Or select No to cancel.
7.7.4 Erase all Contacts
You can erase all records in Contacts.
1.Select Menu→ Setting→ Security.
2. Input your PIN code and click OK Key. 

3. Scroll to “Erase all address record?” and click OK Key.

4. Screen indicates the information of “erase all Contacts?”
5. Erase Yes to erase all contacts. or select No to cancel.

7.7.5 Renew Factory Setting

When mobile phone left factory, it offers some default options, such as phone setting. In the application process of subscriber, it may modify some content. Through this menu, subscriber can renew some modified options to the origin. 

1. Select Menu→ Setting→ Security.
2. Input your PIN Code and click OK Key.
3. Select Renew factory setting.
4. Screen indicates information “renew factory setting.”

5. Select Yes, revert to factory default setting.

Notice： After renewal of the mobile phone, your PIN code, Recent Calls, Contacts, InBox and OutBox are not influenced.

7.8 Accessory

7.8.1 Set Headset Ringing
When mobile phone connects with earpiece (need to buy separately), you can set alert tone utter from earpiece.
1. Select Menu→ Setting→ Accessory→ Headset Ringing.
2. Select On to start Headset alert tone.
7.8.2 Set Headset auto-answer
When mobile phone connects with earpiece (need to buy separately), you can set earpiece as automatically reply receiving incoming call.
1 Select Menu→ Setting→ Accessory→ Headset auto-answer.
2 Select Off to close automatically reply or set as automatically receiving after two seconds, five seconds or 10 seconds.
3. Click OK Key.
7.8.3 Any Key Answer

1.Select Menu→ Setting→ Accessory→ Any Key Answer
2. Select On and click OK Key.

When there is incoming call, clicking any key can receive call, except or Hook-up Key.
8 Extra
Menu of Extra offers two games of Tetris and Push Box as well as tools such as stopwatch, alarm and calculator.
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8.1 Games

8.1.1 Smart Blocks

In the game of Smart Blocks, when it is in the falling process of diamonds, adjust the direction and downfall place to let diamonds line in order after downfall. When the line is fully filled, this line will disappear and the marking will add. When diamonds accumulate to the topside line, the game is over.

1.Select Menu→ Extra→ Games→ Smart Blocks。
2. Click OK Key to enter. After the screen appears greeting, it will indicate operation guide and highest marking Top list.
3. Click OK Key to continue.

8.1.2 Push Box

In the game of pushing box, push all boxes to stated location through appropriate moving sequence, and then enter next stage.

1.Select Menu→ Extra→ Games→ Push Box
2. Click OK Key to enter. After the screen appears greeting, indicate operation guide.
3.Click New Game Start， and click select stage to select the stage level you are going to play.

4. After passing the stage, select   to enter next stage, select re-play to replay this stage. 

8.2 Stop watch

1.Select Menu→ Extra→ Stop watch.
2. Select Start to make stopwatch time.
3. Select Stop to stop timing.
4. Select Reset to clear the existed time account. 

8.3 Alarm 

Set alarm at specific time to utter alert. When alarm rings, the colorful light will light in the external screen of mobile phone and meanwhile twinkles. As long as it is in the power-on condition, alarm can utter alert.
1. Select Menu→ Extra→Alarm.
After using left/right key to select setting,

- Click UP/DOWN Key to adjust time setting.
- Click Left/right key to shift between hour, minute and Am/Pm.
2. After setting time, click OK Key. And select Once Alarm, Daily Alarm or Monday to Friday. 

3. Click OK Key.
4. When alarm rings, select Off to Close Alarm or select delay, after postponing alarming time 10 minutes, it rings again. 
8.4 Calculator

Use calculator to execute basic math calculation.
1.Select Menu→ Extra→ Calculator.
2. Use keypad to input digits.
3. Click left/right Key to scroll in the operator, click OK Key to select.
	÷
	Division Sign

	-
	Subtraction Sign

	=
	Equal Sign, Calculating result

	+
	Plus Sign

	x
	Multiply Sign

	.
	Decimal

	C
	Clear all input digits and indicate Zero

	±
	Change indicated digit positive & minus value


Click Hook-up Key to exit calculator and return to main screen; or click End Key to exit after re-set.
9 UTK
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This function is offered by network operator. If your UIM card supports the service, the interface of mobile will indicate menu of UTK. If UIM Card and network supplier will not support this service, this function will not be used. The application of this menu function may need extra payment. Please contact with network operator to acquire more information.

10 Character Input

The inputting modes offered by your phone are: Multitap Input Mode, Numbers Input Mode, EZiText Input Mode, and Symbol Input Mode. Among them, Multitap Input Mode is divided into Capitalization and lower case.

The following table offers the common instruction of how to input letters, digits, characters and symbols in Contacts and messages. For more detailed contents about the character input mode, please refer to following contents.
	Operations
	Methods

	Input Letters
	In the mode of Multitap mode, click corresponding letter digit key until your needed letter appears in the screen.

	Input Digits
	In the mode of Numbers input, click digit key once. 

	Input Symbol
	In the mode of symbols input, input the corresponding digit you needed. 


	Input Space
	Click ＃ Key [image: image31.jpg]




	Erase Character
	Click [image: image32.jpg]




	Erase all the characters
	Press [image: image33.jpg]


  

	Move the cursor to left or right 
	Click [image: image34.jpg]


 left or right Key 

	Change Input Mode
	Select current input mode and click [image: image35.jpg]


Key to select the input mode.

	Capitalization
	Click [image: image36.jpg]


 key to shift the capitalization and lowercase 


10.1 Multitap Input Mode

Select input mode as Multitap Input Mode. Each key is used to input multiple characters. Speedily repeating to click the key until your needed character appeared. After the moving of the cursor, input the next character.
10.2 Numbers Input Mode

Select input mode as Numbers Input Mode. Click the corresponding key to the number to input.

10.3 EZiText Input Mode

Select input mode as EZiText Input Mode。Click the digit key corresponding to the letters in sequence until that your required word appears in the screen.
If the word displaying in the screen is not the word you want, click Up/Down key to look for other matching word. When finding the word you want, click OK Key to confirm.
10.4 Symbols Input Mode

Select input mode as Symbols Input Mode, click up/down key to turn screen, click digit key corresponding symbol to input corresponding symbol.
11 Failure Analysis

If your phone appears following phenomenon in the process of application, please read following relative information firstly. If the problems still can not be solved, please contact with distributor.

1． When switching on the phone, it prompts “input PIN Code”.

Please input your PIN Code which offered with UIM Card together. If you have changed PIN code, please input new PIN Code. You can also unblock PIN code inputting setting, please refer to the part of “7.7 security setting”
2． When switching on the phone, it prompts “please re-start the phone after inserting UIM Card”.

Please check whether valid UIM Card is inserted or not.

3．No key beep when clicking keys

Please check the setting of key beep in the menu of setting.

4． When there is an incoming call, the prompt Ringer can not be heard.

Please check the setting of Silence, sound alert type and Ringer volume in the menu of setting.

5． No prompt tone when reaching the alarm time.

Please check relative setting to sound (Silence, type of sound alert and Ringer volume in menu of setting).

6． Messages can not be sent.

Please check the condition of network.
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